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Executive Summary 
s organizations continue their transition to SAP 
S/4HANA, more are focusing on making it a 
single source of integrated business and 

financial data. SAPinsider has observed this trend in 
multiple reports in 2020 starting in April as a strategy 
being pursued by 42% of respondents in our SAP 
S/4HANA Finance: State of the Market report, then as a 
requirement that was important or very important to 
79% of respondents in our Business Case for SAP 
S/4HANA report in June, and now as a driver and a 
requirement for a centralized view of data from multiple 
sources and systems in this report. Without tools and an 
integration strategy, this centralization is not possible. 

In Q3 of 2020, SAPinsider surveyed 189 members of our 
community to determine what is critical to their 
integration strategies, what tools they are using for on-
premise and cloud-based data, and what capabilities 
are most important. Analytics solutions (69%) were the 
most likely to be integrated with the ERP system, 
followed by financial management, planning, and 
accounting (FP&A) (58%) and data/document 
management (57%) solutions (see Figure 1). 

Figure 1: What types of solutions will you need to 
integrate with your organization’s ERP system? 

 

Source: SAPinsider, September 2020 
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A  
Having a single source 
of integrated business 
and financial data is 
very important for us 
because, as a data-
driven business, 
analytics is the key to 
business decision 
making. Hence having a 
unified data 
source/repository is of 
paramount since there 
is very heavy reliance on 
data being available 
broadly and in a way 
that is simple to use. 

 
~ SAP Lead, Global Medical 

Device Manufacturer 
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Beyond what systems were being integrated, we asked 
survey respondents where the data they were 
integrating was located. Over two thirds (69%) said they 
were using integration tools for cloud-based or cloud-
resident data, while only 8% indicated they were not 
integrating data from on-premise solutions. However, 
integrating this data is often complex, with respondents 
also indicating they used an average of four different 
integration solutions. 

The solution most used by respondents for integrating 
cloud-resident data was SAP Cloud Platform Integration 
Suite (52%), as seen in Figure 2.  

Figure 2: Which tools does your organization currently 
use to integrate cloud-based or cloud-resident data? 

 

Source: SAPinsider, September 2020 

Almost a third (32%) of the respondents indicate they 
are using Microsoft Azure Integration Services when 
they integrate cloud-based data with their ERP system. 
This correlates with the fact that nearly half (47%) of the 
respondents in our Deployment Approaches for SAP 
S/4HANA report who were planning on using a public 
cloud provider for their SAP S/4HANA implementation 
said that they planned to use Microsoft Azure.  
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We’ve primarily focused 
on SAP systems and 
their related 
applications (such as 
SAP Ariba and SAP 
Integrated Business 
Planning for Supply 
Chain solutions) for 
integration, since that is 
the heart of our 
application suite. We 
have been relatively 
successful with third-
party EDI and B2B 
integrations and some 
other third-party data, 
primarily using SAP 
Process Integration and 
SAP Process 
Orchestration. Our 
intent is to move to 
SAP’s new SAP Ariba 
Cloud Integration 
Gateway and SAP Cloud 
Platform Integration 
tools, which we have 
been implementing 
since 2019.      

 
~ VP of IT,  

Agriculture Cooperative 
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Looking at on-premise integration solutions, the most 
frequently used tools were SAP Process Integration or 
SAP Process Orchestration (49%) and SAP Data Services 
(40%), as shown in Figure 3. 

Figure 3: Which on-premise data integration solutions 
does your organization currently use? 

 

Source: SAPinsider, September 2020 

Demonstrating that organizations often need to use 
various tools to integrate data from different solutions, 
more than a third (39%) of respondents used three or 
more on-premise data integration solutions, and only a 
quarter (26%) were able to use just one solution to meet 
their on-premise integration needs. However, when 
integrating data from cloud-based sources, over a third 
(35%) of respondents indicated they used only one 
integration solution, and only 19% were using three or 
more.  

The survey revealed several other trends regarding 
respondents' plans for their SAP S/4HANA deployment, 
including: 

0% 10% 20% 30% 40% 50% 60%

Informatica Intelligent Data Platform

Winshuttle SAP Integration Services

Oracle Data Integrator

SAP Replication Server

SAP Data Hub

Microsoft SQL Server Integration Services (SSIS)

SAP HANA Smart Data Access/Integration

SAP Data Services

SAP Process Integration/Process Orchestration



 

     |   SAPinsider Benchmark Report 
 

INTEGRATION TOOLS AND STRATEGIES  

4 

• While more than half the respondents (57%) 
indicated they are working to create a 
consolidated integration strategy, over a third 
(39%) replied their organization has multiple 
integration strategies, and 19% said they do not 
currently have an enterprise-wide migration 
strategy.  

• Despite these efforts to create a consolidated 
integration strategy, less than half the 
respondents (46%) answered their current 
integration strategy is mostly meeting their 
needs, while another 35% said it is only partially 
meeting their needs.  

• SAP Business Warehouse (SAP BW) and SAP 
BW/4HANA were the SAP solutions respondents 
were most likely to integrate with their ERP 
system (56%), and this was closely followed by 
SAP SuccessFactors solutions (53%). SAP Ariba 
solutions (48%), SAP Analytics Cloud (48%), and 
SAP S/4HANA Finance (46%) followed closely 
behind. 

• Respondents indicated that they were, on 
average, integrating seven different solutions 
with their core ERP system. This explains some of 
the complexity of their integration environment 
and how many integration solutions are in use.  

Required Actions 

Based on the responses that we received in the survey, 
organizations should make the following plans around their 
integration strategy: 

• Prioritize integration solutions that will 
support the integration of both on-premise 
and cloud-resident data. Even though 19% of 
respondents indicated they were not using any 
solutions for integrating cloud-based data today, 
plans for implementing integration solutions 
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that support both on-premise and cloud-
resident data should be prioritized to ensure that 
future requirements can be met. 

• Create an integration strategy that is 
connected to an overall landscape plan and 
supports data centralization. As organizations 
plan their transition to SAP S/4HANA and focus 
on creating a single source of integrated 
business and financial data, the integration 
strategy should be aligned with and connected 
to this landscape plan. Without taking this step, 
organizations will struggle to meet the 
integration needs of their newly deployed ERP 
system. 

• Determine which systems are the most critical 
for integration and focus on creating those 
integrations first. With respondents integrating 
an average of seven systems with their ERP 
system, and 38% choosing 10 simply because it 
was the highest number available, it is critical 
that after the transition to SAP S/4HANA, the 
most critical systems be integrated first. The 
tools used and the order for integration should 
be part of the overall landscape plan. 

• Plan for a consolidated integration strategy 
that includes both SAP and non-SAP solutions. 
Although the survey was oriented at 
respondents integrating systems with SAP ERP, 
plans should be made to include integration of 
both SAP and non-SAP systems with that ERP 
system. 
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Chapter One: Integration Tools 
and Strategies Overview 
The role of an integration strategy is to connect systems 
and data and help deliver experiences beyond what is 
available in a single system. This is why integration tools 
and strategies are critical to the enterprise, particularly 
when it comes to integrating data from other systems with 
the core ERP system. But it may also be necessary to move 
data from an ERP system to other solutions. Integration 
tools need to offer connectivity to multiple data types and 
sources — the breadth of which continues to expand — and 
build connectivity between systems without adding 
significant complexity. They must also provide data 
consistency, support data management and governance, 
and investigate real-time synchronization of data, and they 
must do this in a way that potentially supports 
bidirectionality of data transfer. 
 

Best Practices Model – DART 

SAPinsider grounds all our research insights in our 
proprietary DART model. This research model provides 
practical insights that connect business Drivers and Actions 
to supporting Requirements and Technologies. Drivers 
represent internal and external pressures that shape 
organizational direction. Organizations take Actions to 
address those Drivers. They need certain people, processes, 
and capabilities as Requirements for those strategies to 
succeed. Finally, they need enabling Technologies to fulfill 
their Requirements. 

In this report, the need for a centralized view of data from 
multiple sources, and the need to provide data from an SAP 
ERP to third-party applications emerged as the key 
business drivers. To satisfy these drivers, respondents 
indicated they are taking actions to integrate SAP and non-
SAP front-end systems and innovations with the core ERP 
system; they are architecting a unified IT landscape as part 
of a planned SAP S/4HANA deployment; they are 
implementing business solutions with pre-built integrations 

 
Having a single source 
of integrated business 
and financial data 
supports one version of 
the truth. It allows 
improved insights into 
business impacts to the 
financials, providing 
actionable analysis. 

 
~ VP of IT,  

Agriculture Cooperative 
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with SAP S/4HANA; and they are adding data governance 
for streamlined data management. 

To make their integration strategy successful, respondents 
know they need real-time data synchronization between 
systems, a scalable integration solution, data integrated 
from both cloud and on-premise applications, a single 
source of integrated business and financial data, and an 
integrated view of data across business applications. 
Respondents use or plan to use a wide range of SAP and 
partner tools and technologies to support these 
requirements for their integration strategies. 

Respondents’ answers to our survey and interview 
questions revealed clear trends, which are summarized in 
Table 1 and will be examined throughout this report. 

Table 1: DART model framework for integration 

Drivers Actions Requirements Technologies 
• Need for centralized view of 

data from multiple systems 
and sources (35%) 

• Need to provide data from 
SAP ERP to third-party 
applications (34%) 

• Enterprise mandate to 
make more data-driven 
decisions (24%) 

• Integrating SAP and non-SAP front-
end systems and innovations with the 
core ERP system (57%) 

• Architecting a unified IT landscape as 
part of a planned SAP S/4HANA 
deployment (44%) 

• Implementing business solutions 
with pre-built integrations with SAP 
S/4HANA (35%) 

• Adding data governance for 
streamlined data management (34%) 

• Real-time data 
synchronization between 
systems (77%) 

• Scalable integration solution 
(77%) 

• Need to integrate data from 
both cloud and on-premise 
solutions (77%) 

• Single source of integrated 
business and financial data 
(75%) 

• Integrated view of data 
across all business 
applications (75%) 

• Application programming 
interfaces (APIs) (95%) 

• SAP ERP integration platform 
(92%) 

• Electronic Data Interchange 
(EDI) (91%) 

• Built-in integration solutions 
(87%) 

• Data management solutions 
for integrated data (86%) 

• Custom integrations or 
adapters (83%) 

• Automated integration tools 
(81%) 

• Bank connectivity and 
integration tools (81%) 

 
What Drives Integration Strategies? 

Just over a third (37%) of respondents said the primary 
driver for their integration strategy was the need for a 
centralized view of data from multiple sources and systems. 
A slightly smaller number (34%) said the need to provide 
data from their SAP ERP system to third-party applications 
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was the second most important driver (see Figure 4). A 
third factor driving integration was an enterprise mandate 
to make more data-driven decisions (24%).  

Figure 4: Top drivers for integration strategies 

 

Source: SAPinsider, September 2020 

The transition to SAP S/4HANA has provided functionality, 
through features such as the Universal Journal, for 
businesses to create a centralized system that has often 
taken the place of multiple existing ERP or finance systems. 
Organizations are looking to extend this centralization by 
including data from other sources and systems that are 
used within the enterprise to create one single source of 
reporting and truth in their organization. This will provide 
them with a more comprehensive view in the reporting 
they are running on their ERP systems but will also allow 
them to have greater insight as they make critical business 
decisions.  

But the reverse is also true. Just as organizations are 
creating a single source of truth in their new SAP S/4HANA 
system, they are also exporting data from that system into 
other systems. The primary target of this export is analytics 
solutions (69%), but other financial and planning solutions 
(58%) are also part of this picture, as are data and document 
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We hope that the single 
platform will provide 
greater solutions 
collaboration that can 
propagate good ideas 
from one site, plant, 
factory, or company to 
all our corporate 
entities. 

 
~ IT Manager,  

Global Manufacturing 
Company 
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management (56%), supply chain management (SCM) (55%), 
human capital management (HCM) (40%), and governance, 
risk, and compliance (GRC) solutions (36%). All these 
systems help provide a greater depth and insight into the 
purely financial data, helping organizations explain why 
they are seeing behaviors and numbers that they may not 
otherwise understand. 

How Do Customers Meet Their Business 
Drivers? 

More than half the survey respondents (56%) said they were 
integrating SAP and non-SAP front-end systems and 
innovations with the core ERP (as seen in Figure 5). 
Whether this supports their overall driver of centralizing 
data from multiple sources and systems to support their 
enterprise mandate to make more data-driven decisions, or 
they are extracting data from their ERP system to third-
party solutions, this action very much supports all the main 
drivers of integration.  

Figure 5: Top strategies prioritized to address the top 
drivers of change 

 

Source: SAPinsider, September 2020 
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To make more data-
driven decisions, we 
started with the 
infrastructure and tools 
(a data warehouse, SAP 
Analytics Cloud, 
Microsoft Power BI, etc.). 
Then we gathered a BI 
team and trained 
everyone in the 
organization to use the 
available data and tools. 
We use data from 
several sources (some 
are cloud, some are 
from ERP systems, 
others from files and 
external systems). We 
centralize it into our 
data warehouse that is a 
HANA Service database 
in SAP Cloud Platform. 
We use SAP Cloud 
Platform Smart Data 
Integration agents 
scattered at different 
places near to the 
sources to perform the 
integration.  

 
~ Technical Architect,  

Regional Bank 
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landscape as part of that planned deployment. This unified 
IT landscape makes sense particularly if they are using the 
transition to SAP S/4HANA to accelerate digital 
transformation and centralization.  

Survey respondents are also seeking to implement business 
solutions with pre-built integrations with SAP S/4HANA. 
Just over a third (35%) indicate they are taking this 
approach, which can help eliminate some of the integration 
steps that might otherwise be required. It also supports the 
driver of having a centralized view of data from multiple 
sources but is most successful when these solutions are 
implemented as part of an overall plan for a unified IT 
landscape.  

The final top strategy, selected again by just over a third of 
respondents (34%), is that of adding data governance and 
streamlined data management. While integration tools are 
increasingly expected to govern and monitor data 
regarding the data integration service and its process, not 
all tools offer this functionality. This is especially true when 
creating a single source of financial data within the 
organization as a data governance system is critical to 
ensure that data remains accurate. 

Key Takeaways 

Based on our research with respect to integration strategy, 
the following takeaways are clear: 

• Focus on tools that will support your centralization 
goals. With the need for a centralized view of data 
being the key driver for integration, look for 
integration tools that will support not only bringing 
data from multiple sources into your core ERP 
system, but will also allow you to move data in the 
other direction, should that be required. 

• Evaluate integration solutions that connect to 
third-party and SAP solutions. Although all 
SAPinsiders are customers of SAP solutions, many are 
also using solutions outside the SAP ecosystem. 
When evaluating integration solutions, it is important 
to not only consider that data will be potentially 
centralized and presented as a single source of 
financial and business data, but that data from that 
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same ERP system may need to be presented 
elsewhere. 

• Look for tools that provide integration and data 
governance capabilities. With the need for 
enterprises to make more data-driven decisions, 
ensuring data management and integrity as it moves 
from one system to another is critical. Look for 
integration tools that provide this capability, and 
ensure that data is effectively managed as it moves 
between systems. 

• Use the move to SAP S/4HANA as an opportunity 
to architect a unified landscape that includes 
integration tools and capabilities. Transitioning to 
SAP S/4HANA is a complex and expensive project, 
especially when integrating multiple existing systems 
into a new, centralized ERP system. But using this 
opportunity to architect a unified landscape — 
identifying which systems and solutions need to be 
integrated and at what frequency — can make the 
move to SAP S/4HANA a steppingstone to a 
consolidated integration strategy. 
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Chapter Two: How Do SAP 
Customers Approach Their 
Integration Strategy? 
Integrating multiple solutions involves understanding 
which systems need to be integrated, the format of the 
data in those systems, how often that data is updated, and 
the schedule of any synchronization. To address these 
criteria, organizations must meet multiple requirements 
and use different technologies to meet their needs. This 
chapter explores how respondents prioritized those 
requirements and capabilities, and the tools they used to 
support those requirements.  

Top Integration Strategy Requirements 

Respondents to the survey selected real-time data 
synchronization between systems as the top requirement 
for integration, with 77.5% indicating that this was 
important or very important to their success (see Figure 6).  

Figure 6: Top integration strategy requirements 

 

Source: SAPinsider, September 2020 
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All our projects have 
been developed via 
waterfall planning, 
despite all the talk 
about agile. We write a 
spec, do the 
development for the 
entire implementation, 
run integration testing, 
and go-live all at one 
time. Some 
implementations are 
phased according to 
business unit, but each 
is treated as a separate 
go-live. Subsequent go-
lives require an 
additional development 
path for production 
support, so that adds to 
landscape complexity 
and is one consideration 
of the phased approach.  

 
~ Solution Architect,  

Global Service Partner 
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systems and sources as well as the enterprise mandate to 
make more data-driven decisions because the immediacy 
of data availability can be critical when making time-
sensitive decisions that rely on data from other systems. 

The second most important requirement selected by 
respondents was that of a scalable integration solution 
(77.5%). This can be critical for organizations that are using 
multiple integration solutions (nearly half (47%) the 
respondents reported using four or more) as they look for 
an integration solution that can both scale and work equally 
well with both on-premise and cloud-based data. 

Survey respondents also saw the need to integrate data 
from both cloud and on-premise solutions (77%) as a 
requirement. This shows a continued adoption of cloud-
based technologies and cloud-resident data and aligns with 
the focus on digital transformation that we have seen in 
other SAPinsider research.  

Other top requirements included having a single source of 
integrated business and financial data (75%) and an 
integrated view of data across all business applications 
(75%). Both these requirements are very closely linked and 
support the data centralization efforts that organizations 
are making as well as the concept of a unified IT landscape. 
Having a single source of integrated data and a way of 
viewing that data across all business applications, and likely 
sourcing that data from multiple systems, speaks to why 
organizations often have multiple integration solutions. 

Which Tools Do Respondents Use in 
Their Integration Strategy? 

Electronic Data Interchange (EDI) (66%), SAP ERP 
integration platform (60%), and application programming 
interfaces (APIs) (57%) represent not only the most used 
technologies today, but also represent the top three 
technologies that all respondents said they are currently 
investing in (see Figure 7). APIs will see the most growth of 
the three technologies, with 18% of respondents in the 

 
We are creating a 
unified IT landscape as 
part of our SAP 
S/4HANA deployment 
by making SAP HANA 
the primary source of 
information/data for all 
analytics. We are using 
integration tools to 
achieve this 
centralization. 

 
~ SAP Lead, Global Medical 

Device Manufacturer 
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process of implementing API-based integration, and a 
further 21% aware of the need, showing a shift toward API-
based integration methodologies. EDI is currently the most 
used technology but is seeing less growth as more 
organizations are implementing API-based solutions. This 
reflects the change in thinking toward solutions such as 
SAP Cloud Platform, SAP API Management, and SAP API 
Business Hub. 

Figure 7: Popular technologies included in integration 
strategies 

 

Source: SAPinsider, September 2020 

Having an SAP ERP integration platform, an integration 
platform that integrates with SAP ERP systems, is the key 
requirement for all the integration work that organizations 
are doing across their business landscape. Even though 
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Most of the investment will go into data management 
solutions for integrated data (60%) and automated 
integration tools (51%). With more systems being integrated 
and multiple integration solutions potentially performing 
that integration, organizations must also ensure that what 
they do have in their ERP system is accurate if it is to be a 
single source of truth, something that data management 
solutions help provide. Automated integration tools, on the 
other hand, will allow for organizations to move away from 
some of the manual integration tasks that they have 
performed on an ad-hoc basis, helping set up tasks that can 
automatically execute when new data is available to be 
integrated. This helps streamline the integration process 
once a template exists. 

Bank connectivity and integration tools see considerable 
usage (43%) and investment (37%) as organizations struggle 
to integrate banking data into their ERP system, a process 
which can take months. Other key technologies that 
respondents plan to use as part of their SAP S/4HANA 
deployment include built-in integration solutions (43% 
usage and 44% investment), and custom integrations or 
adapters (44% usage and 39% investment).  

Key Takeaways 

When it comes to equipping organizations with the 
capabilities and technologies required for an effective 
integration strategy: 

• Investigate tools that provide real-time data 
synchronization. With the creation of an ERP system 
that represents the single source of truth, keeping 
the data in that system up to date is critical. To 
achieve this functionality, using integration tools that 
move data between systems in real-time makes 
sense as a key requirement. As SAPinsiders create 
their integration strategy and determine their future 
needs, they should investigate tools that provide this 
real-time synchronization. 

 
We have formalized a 
team and integration 
process with the 
business, primarily 
focused on customer, 
vendor, and material 
master data. We 
continue to enrich this 
process and are also 
using our upcoming 
SAP S/4HANA migration 
as an opportunity to 
review the data, 
especially given the 
change to business 
partner master data, 
and the associated 
processes. This, most 
likely, will include the 
deployment of the 
master data 
governance tool as well. 

 
~ VP of IT,  

Agriculture Cooperative 
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• Prepare for the requirement to integrate data from 
both cloud and on-premise sources. Even if most of 
your systems are currently running in an on-premise 
environment, planning for the need to integrate 
cloud-resident data will be critical in meeting future 
business needs. With 49% of respondents to our 
Deployment Approaches for SAP S/4HANA report 
indicating that the current business environment is 
impacting their thinking as to whether they will 
deploy SAP S/4HANA in a cloud-based environment, 
it is only a matter of time before at least some 
systems that must be integrated with the ERP 
system are cloud-based or have cloud-resident data. 
SAPinsiders must be prepared for these 
requirements. 

• Plan for scalability and centralization as you design 
your enterprise integration strategy. With only a 
tenth of survey respondents having an integration 
strategy that completely meets their needs, and 39% 
reporting that they have multiple integration 
strategies — while 19% did not have an enterprise 
wide integration strategy at all — coming up with a 
consolidated integration strategy that is both 
scalable and supports creating a unified view of 
financial and business data is more important today 
than it has ever been. Ensure that as you plan your 
strategy, you take into account the need to support 
greater data volumes and more systems in the future 
and evaluate integration solutions that support this. 

• Evaluate the performance and reliability of 
automated integration tools. With 51% of 
respondents either implementing or aware of the 
need for automated integration tools, this is a topic 
that SAPinsiders should consider for their future 
integration needs. While not all tools necessarily offer 
these features today, being able to automate and 
accelerate the integration process can potentially 
free up resources for other mission-critical tasks.  
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Chapter Three: Required Actions 
Only one in ten respondents to the survey said their current 
integration strategy is completely meeting their 
organization’s needs. More than half (57%) said they are 
working toward a consolidated integration strategy, but 
more than a third (39%) have multiple integration strategies. 
This speaks to the complexity of integrating multiple 
solutions with an SAP ERP system, especially when a 
proportion of those solutions may not be SAP systems. But 
what steps are respondents taking to perform these 
integrations today? Nearly half (48%) said they are running 
primarily SAP solutions, as shown in Figure 8.  

Figure 8: What best describes your organization’s 
current approach to integrating business applications 
with your ERP system? 

 

Source: SAPinsider, September 2020 

Slightly fewer respondents (46%) said they are currently 
integrating business applications with internal resources, 
while only a small proportion of respondents (19%) said they 
were working closely with a systems integrator to 
implement their integration strategy. This shows that many 
organizations are looking to self-implement their 
integration strategy, possibly providing a reason as to why, 
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as shown above, 34% of respondents indicated they are 
running multiple integration solutions. Even though 46% 
are either running or deploying a dedicated integration 
platform, this is yet to be reflected in the data as only 
slightly more than a third of respondents reported running 
just one (14%) or two (21%) integration tools. 

And while over two thirds of respondents stated they were 
integrating cloud-based or cloud-resident data, and 77% 
said that needing to integrate data from both cloud and on-
premise was important or very important to them as a 
requirement, respondents indicated they have concerns 
about moving to a cloud-based ERP system or integrating 
data from cloud-based systems, as shown in Figure 9. 

Figure 9: What concerns you most about moving to a 
cloud-based ERP system or integrating cloud-based 
data? 

 

Source: SAPinsider, September 2020 

The biggest concern was that of security (75%), with 
concern around business disruptions (47%), compliance 
challenges (46%), and third-party integrations (45%) seen as 
somewhat less concerning. But with the prevalence of more 
cloud-based solutions and cloud-resident data, these are 
challenges that SAPinsiders must address in their 
integration strategy. 
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Steps to Success 

Our research reveals that SAP customers should apply the 
following key steps around their integration strategy: 

• Create an integration strategy that is aligned with 
any planned SAP S/4HANA deployment and is part of 
an overall unified digital transformation. While the 
transition to SAP S/4HANA can be disruptive, it 
presents a significant opportunity to create an 
integration strategy that is unified with the plan for 
digital transformation. Using this opportunity to 
define a long-term plan for integration will allow 
SAPinsiders to be better prepared for the future. 

• Investigate integration solutions that will support 
a centralized ERP system and that connect to both 
SAP and non-SAP systems. As organizations build a 
centralized ERP system that serves as a single source 
of truth for financial information in their organization, 
SAPinsiders must ensure that the integration 
solutions with which they move forward will both 
support that centralization as well as non-SAP best-
of-breed solutions, which many organizations are 
using. 

• Evaluate scalable integration solutions that can 
provide real-time synchronization. Although 
centralization was the key driver for integration, real-
time data synchronization was the top requirement. 
Any integration solution that is implemented must 
not only scale to support future data and integration 
requirements but must also be able to move data in 
real-time supporting data-driven decisions. 

• Be prepared to look outside the SAP ecosystem to 
meet your integration needs. Because of the 
number of systems respondents are integrating, and 
as they are integrating both SAP and non-SAP 
systems with their core ERP system, it may be 
necessary to look for non-SAP integration solutions. 
This will depend on the specific needs to be 
addressed, but SAPinsiders must be willing to look for 
the integration solutions that best fit their needs.  
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Methodology 
In Q3 of 2020, SAPinsider examined the experiences of 
businesses and technology professionals related to the 
integration tools and strategies they were using with SAP 
S/4HANA. Our survey was administered to 189 members of 
the SAPinsider Community and generated responses from 
across a wide range of geographies, industries, and 
company sizes. Respondents completed an online survey 
and provided feedback in customer interviews that 
questioned them on topics such as: 

• Which on-premise data integration solutions does your 
organization currently use? 

• Which types of solutions need or will need to integrate 
with your organization's ERP system? 

• Which of the following factors most impact your 
organization's integration strategy? 

The demographics of the respondents included the 
following: 

• Job function: Functional areas reported by respondents 
include: Information Technology (85%), Supply Chain 
Management (3%), Customer Experience (3%), Finance 
(2%). 

• Market sector: The survey respondents came from every 
major economic sector, including: Industrial (40%), 
Software and Technology (30%), Retail, Distribution 
&CPG (15%), Hospitality, Transportation, and Travel (5%), 
Public Services & Health Care (4%), Financial Services 
(3%), and Media & Entertainment (3%). 

• Geography: Of our survey respondents, 37% were from 
North America, 33% were from Europe, the Middle East, 
and Africa, 22% were from Asia-Pacific, Japan, and 
Australia, and 8% were from Latin America. 
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Appendix A: The DARTTM 
Methodology 
SAPinsider has rewritten the rules of research to provide 
demonstrable deliverables from its fact-based approach. 
The DART methodology serves as the very foundation on 
which SAPinsider educates end users to act, creates market 
awareness, drives demand, empowers sales forces, and 
validates return on investments. It’s no wonder that 
organizations worldwide turn to SAPinsider for research 
with results. The DART methodology provides actionable 
insights including: 

• Drivers: These are macro level events that are impacting 
an organization. They can be both external and internal 
and require the implementation of strategic plans, 
people, processes and systems. 

• Actions: These are strategies that companies can 
implement to address the drivers impact on the 
business. These are the integration of people, process 
and technology. These should be business first but fully 
leverage technology enabled solutions to be relevant for 
our focus. 

• Requirements: These are business and process level 
requirements to support the strategies. These tend to be 
end-to-end for a business process. 

• Technology: There are technology and systems related 
requirements that enable the business requirements 
and support the overall strategies that the company is 
taking, they must consider the current technology 
architecture and provide for the adoption of new and 
innovative technology enabled capabilities. 

For more information, visit SAPinsiderOnline.com.  

© 2020 SAPinsider, all rights reserved. All print and electronic rights are the 
property of SAPinsider.   
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