
Today’s beverage alcohol compliance technology

Compliance technology checklist

CHECKLIST

The beverage alcohol industry shifted dramatically in 2020. With the explosion of direct-to-consumer 
(DTC) shipping and online purchases through delivery apps and alcohol marketplaces during the 
pandemic, these changes are here to stay. Baking compliance into your technology stack has never 
been more important. To help evaluate your approach to compliance and identify potential shortfalls, 
we compiled a list of considerations every beverage alcohol business should keep in mind.

MULTI-TAX CALCULATION CAPABILITIES
Ensure your systems (e.g., POS, ecommerce, club/subscription, ERP) are able to handle multiple tax 
types. A key feature is the functionality to pass excise tax through to consumers in some states (e.g., 
Kentucky) but not others. Additional functionality to manage discounts and collect exemption 
certificates for multiple categories of products is important.

SCALABILITY AND SECURITY OF CURRENT SYSTEMS
Your systems should be able to scale under heavy load. This helps prevent your customers from 
experiencing delays due to website latency during peak buying times (e.g., Black Friday, Cyber 
Monday, etc.). Additionally, your platforms should provide a high level of security when handling 
personally identifiable information (PII).

REAL-TIME SHIPMENT VERIFICATION
Integrate a process to ensure transactions are quarantined and examined prior to shipping if they’re 
identified as causing an issue that would violate a rule (e.g., volume limit, dry area, licensing 
requirement, etc.).

JURISDICTION ACCURACY
Your tax calculation and shipment verification processes should include rooftop-level accuracy. 
These processes should be able to identify special tax jurisdictions, business improvement districts, 
and precinct-level wet or dry areas.

STREAMLINED SALES TAX
Streamlined Sales Tax (SST) is a state-run program designed to make tax compliance easier and 
more affordable, especially for businesses with a high volume of sales into multiple SST states. To 
take full advantage of the program, companies that qualify must work with an SST Certified Service 
Provider (CSP). More information on SST can be found here. 

TRIGGERING ECONOMIC NEXUS
When selling products into states with economic nexus laws, it’s important to have a process in 
place to monitor whether you’re approaching or exceeding economic thresholds. More information 
on state-by-state economic nexus laws can be found here.

ALCOHOL MARKETPLACES AND DELIVERY APPS
Participating in alcohol marketplaces and delivery apps necessitates close attention to regulatory 
requirements. You must be able to support compliance with calculations, tax reporting, and filing 
and remittance.
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https://www.avalara.com/us/en/products/sales-and-use-tax/streamlined-sales-tax.html
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Avalara for Beverage Alcohol simplifies alcohol-specific tax 
and regulatory compliance for wineries, breweries, 
distilleries, importers, retailers, marketplaces, and delivery 
apps by efficiently navigating regulatory requirements 
while mitigating compliance risks. With support from a 
team of compliance and regulatory subject matter experts, 
our SaaS-based solution streamlines calculating sales and 
use tax, excise tax, markup tax, and liquor-by-the drink 
taxes; registering and maintaining alcohol licenses; 
registering products; and managing the tax returns and 
remittance process. 

Avalara helps businesses maintain their ability to stay 
compliant by handling resource-draining manual processes 
and allowing them to focus on getting products into the 
hands of their customers.

Want to learn more? Our
tax automation experts 
are available to talk and 
assist you in finding the 
right solutions.

More to consider

We’re here to help

COMPLIANCE DOCUMENTATION
Incorporate a SaaS-based service that helps generate necessary compliance forms 
based on known state requirements, deadlines, and processing times.

AUDIT REPORTING
Eliminate the need for multiple solutions and create a comprehensive library to help 
manage audits and improve efficiencies.

RELATIONSHIPS WITH INTEGRATION PARTNERS
Seamlessly integrate with your existing business applications such as POS, 
ecommerce, and ERP.
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