
STOPPING CYBERATTACKS
BEFORE THEY HIT YOUR SCHOOL
Since March, higher education has faced a gauntlet of challenges brought on by the 
worldwide pandemic. Not only did colleges and universities have to make an instant pivot 
in the spring that struck both work and learning, but they’ve been hard hit by cybersecurity 
problems that are coming fast and furious. Being ready for the next round of challenges 
requires having the right partner in your corner.

WHEN THE FEDERAL BUREAU OF INVESTIGATION issued its April 1, 2020 warning about “cyber actors” 
exploiting COVID-19, the education sector appeared front and center in the announcement. The agency had 
already seen a quick rise in the number of phishing campaigns, DDoS attacks, ransomware and fake websites that 

sought to take advantage of the chaos of those early days, when schools and employers were forced to shift operations to 
remote formats. But none of that came as any surprise to those in cybersecurity.

Security professionals weren’t surprised because they know that colleges and universities possess a great deal of 
personally identifiable information (PII), valuable research, intellectual property (IP) and financial data. Just as importantly, 
campuses are populated by smart, busy people who may not always take the time to check the veracity of the emails or 
websites they’re clicking on.

The cybersecurity issues plaguing higher education have filled the headlines monthly and reset expectations regarding 
ransomware in particular. The prevailing philosophy up to this point was that paying ransomware was the wrong thing to do in all 
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cases, because you never knew whether the cybercriminals would 
follow through on their promises. Suddenly, the bad guys realized that 
they could tighten the screws by threatening public exposure of the 
data they’d locked down if the ransomware deadline wasn’t met. Now 
decision-makers faced a double quandary: Pay the ransom and face 
public wrath for caving in to criminals, or refuse to pay and face the 
wrath of a data breach of PII involving students, staff and faculty.

Survey Results: Prepared but Worried

While you might think the uptick in bad news headlines 
would be enough to put schools on notice regarding the need 
to strengthen their measures to stop potential breaches or 
ransomware attacks, nearly one in five (18 percent) in a recent 
survey by Campus Technology reported that they didn’t consider 
their colleges or universities prepared. As for the remainder, while 
they considered their schools prepared, seven in 10 also said they 
still had concerns. Just 7 percent of respondents classified their 
institutions as both “very prepared” and “not concerned.”

When it came to prioritizing six specific concerns related to 
security data risks and breaches, the biggest impact would be 

felt if the school lost institutional research and IP. On a scale of 1 to 
6, with 1 being the most important concern, losing research and 
IP rated 2.6 overall among survey participants. It was followed by 
worries about the expense of remediation (3.1), potential damage 
to the brand and reputation of the school (3.2), possible reduced 
enrollment (3.7), physical safety (4.0) and the security of COVID-
19-specific research and IP (4.3).

Hidden Troubles (and Expense)

When it comes to laying out a route for strengthening their 
cybersecurity profile, the largest share of institutions (41 percent) 
said they’d prefer to maintain status quo and use the technology 
that they believe has worked in the past. That was closely followed 
by choosing new solutions based on cost (mentioned by 37 
percent). Nothing else came close.

Yet there are problems with both approaches. First, as an 
IBM Security 2020 report stated, the average time to identify 
and contain a data breach was 280 days. It’s possible that the 
cybersecurity system you’re currently using isn’t keeping up and 
you won’t know it until it’s too late.
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And second, that same report noted that by containing a 
breach within 200 days, the organizations that were hit could save 
a million dollars versus those organizations that took over 200 
days. While a lot of universities are basing their solution selection 
process on cost alone, any such investment pales in comparison 
to what’s at stake.

While the IBM research encompassed all kinds of operations, 
the Campus Technology survey focused on higher education 
alone. There, the survey found that for the three-quarters of 
institutions that suffered a cybersecurity event, a third took at least 

a month or longer to discover the break-in, review and remediate it. 
On average the expense of recovery was $366,000.

The Reigning Importance of Cybersecurity

In a question about overall campus budget priorities, the main 
issue was sustaining academic programs in the face of budget 
shortfalls, cited by a slight majority of respondents — 51 percent. 
Addressing cybersecurity needs came in at No. 8, with only 11 
percent of people choosing it. There’s a case to be made that 

CAMPUS BUDGET PRIORITIES

Sustaining academic programs through budget shortfalls  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ 51% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Enabling student distance learning  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  46% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ 

Maintaining or gaining enrollment  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  44% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Strengthening student retention  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  43% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Implementing safety measures on campus  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ 24% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Supporting the external needs of campus community — 
students, staff and faculty  

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  20% ‑‑‑‑‑‑‑‑‑‑‑‑–––––––‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Filling digital gaps for students  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  19% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑–‑‑‑‑

Addressing cybersecurity needs  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  11% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑––‑‑‑––‑‑‑‑‑

Promoting strategic innovation  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  11% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑––‑‑‑––‑‑‑‑‑

Addressing higher education affordability  ‑‑‑‑‑‑‑‑‑‑  9% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

What would you say are your campus’ top budget priorities right now, among the following? (choose up to three responses) (n=122)
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without proper cybersecurity in place, everything else will suffer, 
from enabling distance learning to gaining enrollment to keeping 
students on track to supporting the needs of the community to 
filling the digital gap for students. Cybersecurity is the umbrella 
under which all else is protected.

Interestingly, the top security priority designated by 
respondents was obtaining budget, referenced by 34 percent, 
followed by the ways in which that budget would be spent: 
managing compliance, identifying and protecting data sources, 
securing devices and so on. While the institutional security needs 

are great, the biggest battle involves finding the money to cover 
the cost of doing the job.

Problems with Status Quo

To understand what the problems were with current 
cybersecurity solutions in place, we asked respondents what 
challenges they faced with them. The biggest problem was a 
shortage in skilled staffing, stated by 48 percent of respondents. 
The products and services they’re using are turning out to be 

CYBERSECURITY BUDGET PRIORITIES

Getting budget   ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  34% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Managing compliance risks    ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  30% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Identifying and protecting data sources  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  27% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Securing user devices and other endpoints  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  26% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Prioritizing risks | Choosing a solution
that works with other tech investments  

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ 24% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑–

Promoting user training on cybersecurity |
Choosing more effective security tools and services  

‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  23% ‑‑‑‑‑‑‑‑‑‑‑‑–––––––‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Completing a comprehensive risk assessment |
Developing incident response plans |
Balancing academic freedom with tightened security  

‑‑‑‑‑‑‑‑‑‑‑‑‑  16% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑––‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Strengthening research security ‑‑‑‑‑‑‑‑  9% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑––‑‑‑––‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

What would you say are your campus’ top security priorities right now, among the following? (choose up to three responses) (n=122)
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SELECTION CRITERIA FOR CYBERSECURITY SOLUTIONS

Ability to respond/address security quickly and efficiently   ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  44% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Ease of implementation    ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  37% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Technically capable  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  34% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Ongoing ease of use  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  32% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Partnership with a trusted solution provider  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ 25% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑–

Priced low  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑ 25% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑–

Non-complex, simple solution  ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  20% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑––‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Centralized visibility ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑  17% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑––‑‑‑––‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

Success with product or familiarity  ‑‑‑‑‑‑‑‑‑‑‑‑‑  15% ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑––‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

What are the most important criteria you look for in a cybersecurity solution? (choose up to three responses) (n=122)

too complex to run without highly trained specialists on the 
job. A third (34 percent) also mentioned lack of ease-of-use 
as a hurdle. From there, variety caused pain: too many devices 
to cover (37 percent), too many departments with their own 
products (36 percent), too many data sources (28 percent) and 
too many alerts (26 percent).

Why not pursue a new approach then, one that simplifies 
cybersecurity and does the job that’s needed in a heterogeneous 
environment where everybody seems to want to go their 
own way? Budget proved to be a factor once again. Half of 
respondents said lack of funding was the biggest hurdle in 
choosing a more all-encompassing cybersecurity solution. 
Nothing else — cutting through the noise, navigating the buying 

process or having the expertise to choose — came close.
However, if schools turned that around and could see the 

return-on-investment for their cybersecurity dollars compared to 
the ultimate cost of the punishments for a breach and the savings 
enjoyed when a robust solution is put in place, the business case 
would practically write itself. The risk-benefit ratio would be 
self-evident.

A Search for Cybersecurity 
Speed and Efficiency

When choosing a cybersecurity solution, the largest share of 
people (44 percent) wants to know that the vendor they’re working 
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with has the ability to respond to security problems quickly and 
efficiently. They also want the solution to follow a straightforward 
implementation (37 percent) be technically capable (34 percent) 
and simple to manage (32 percent) and developed by a company 
that can be trusted (25 percent). While “low pricing” was on the 
roster (listed by slightly less than 25 percent), those other elements 
showed up more often.

What Sets the Best Apart

And what about the companies that universities and colleges 
choose to work with? In an open-ended question, respondents 
were asked what sets their most trusted technical solution 
provider apart from the rest. While a great partnership involves a 
combination of factors, as the variety of responses attests, a few 
qualities were most frequently referenced:

 ■ Excellence of solution or service
 ■ Reputation
 ■ Ease of service
 ■ Speed of service
 ■ History with the institution
 ■ Customer service and communication
 ■ Reliability

The best solution provider is “obsessive about security,” 
explained an administrator at a small college. “Quick reaction 
to issues, ease of use and implementation [and] integration,” 
offered a staffer from a Research 1. “Flexibility working in a non-
homogeneous network environment,” asserted an IT professional at 
another Research 1. According to others, the best vendor provides 
“a product that is easy to implement and very secure,” it has a “high 
level of experience working with products in our infrastructure” and 
is “available to troubleshoot when there are problems.”

As these enthusiastic responses attest, finding the right 
cybersecurity solution isn’t simply a matter of installing a product 
and walking away. The best solution for protecting your college or 
university is the one you’ll get by choosing a strategic partner that 
will help you navigate the complexities of higher education security 
while making the work you do simpler, the results more centralized 
and the outlay more affordable.

For more information on CrowdStrike security solutions 
for education, visit www.crowdstrike.com

Methodology: Findings are based on a Campus Technology online survey open for 
invitation-only response in fall 2020. After filtering for appropriateness of affiliation and 
completeness of answers, survey results represent 122 respondents. Roles included: 
faculty, instructional and research (37%), non-IT leadership and staff (31%), IT leadership 
and staff (30%) and other (2%). Affiliations included: four-year public institutions (43%), 
private nonprofits (25%), two-year community colleges (19%), graduate schools (10%) 
and other (3%). Responses may not total 100% due to rounding.
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